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How do I access my account? 
Access your account from the website www.iphiview.com/braf. If you cannot remember your password, 

click the Forgot Password button to receive an email with instructions to reset it. If you require any 

assistance, contact Donor Services at donorservices@braf.org or 225-387-6126. 

 

 

 

How do I check my balance? 
After logging in to your account you will be redirected the Donor Portal dashboard. Your current fund 

balance is listed on this page. 

 

http://www.iphiview.com/braf
mailto:donorservices@braf.org


How do I request a grant? 
To request a grant, mouse over the DONOR PORTAL link at the top right of the webpage and a 

dropdown menu will appear. Click RECOMMEND GRANTS. There is also a RECOMMEND A NEW GRANT 

button on multiple pages throughout the Donor Portal that will allow you to make a grant. 

 

 

Once you are on the Recommend Grants page, you can search for a nonprofit(s). Nonprofits can be 

searched by name, first letter, focus area, or geography. 

 

 



Find the nonprofit you’d like to send a grant to in the Search Results box and click the Details link under 

the Actions column. 

 

 

 

 

 

 

 

 

 

 

 

 

Click the RECOMMEND A GRANT button to a recommend a grant to the selected organization. You will 

be prompted to enter the grant details on the next page (amount, purpose, etc). 

 

 

 

 



How do I see grants that are scheduled for a future date? 
To see grants scheduled for a future date, hoven your mouse over the DONOR PORTAL link at the top of 

the webpage, then click VIEW SCHEDULED GRANTS. 

 

 

 

 

Once on the View Scheduled Grants page, you can search for grants using date ranges in the Range 

dropdown and/or by name in the Find textbox. Your search results will automatically update in the My 

Scheduled Grants table. You do not need to click the Submit button to search. 

 

 

 



How do I access my grant history? 
To view your grant history, hover your mouse over the DONOR PORTAL link at the top of the webpage, 

then click GRANT HISTORY. 

 

 

The Previous Grants table will display grant history information. The Table will automatically update 

when you: 

1. Change the Range; OR 

2. Enter text in the Charity Name textbox 

Click the Details link in the Actions column to view details about the grant. 

 

 



How can I check on contributions to my fund? 
To view contributions to your fund, hover your mouse over the DONOR PORTAL link at the top of the 

webpage, then click CONTRIBUTION ACTIVITY. 

 

 

 

The Contributions table will display contributions to your fund within a selected date range. The table 

will automatically update when you: 

1. Change the Range; OR 

2. Enter text into the Find textbox 

 

 

 

 



Can I contribute to my fund through the Donor Portal? 
To contribute to your fund, hover your mouse over the Donor Portal link at the top of the webpage, 

then click CONTRIBUTE TO YOUR FUND. The Contribute to Your Fund page allows you to make a single 

or recurring contribution via credit card. 

 

 

How can I change my contact information? 
To change your contact information, hover your mouse over the Donor Portal link at the top of the 

webpage, then click VIEW/EDIT YOUR PROFILE. 

 

To change your name, company, job title, or date of birth, click the PERSONAL tab. 

To edit or add a physical address, click the ADDRESSES tab. 

To edit or add an email address or phone number, click the COMMUNICATIONS tab. 

 



How can I access quarterly fund statements? 
To view your quarterly fund statements, hover your mouse over the Donor Portal link at the top of the 

webpage, then click STATEMENTS. 

 

 

To view a statement from a previous quarter, click the date range of the quarterly statement that you 

wish to view in the Statements box. A PDF file of your statement will download. Should you need an 

explanation on how to read your statement, click How to Read Your Statement – Endowment or 

Spenddown – depending on which type of fund you have. 

 

 

 

 

 



Fund activity is also displayed on the Statements page.  

 

 

How can I sign up to receive statements by email only? 
To receive statement by email only, hover your mouse over the Donor Portal link at the top of the 

webpage, then click STATEMENTS. 

 

 

 

 



Click the check box next to “Go Green” to receive statements by email only. 

 

 

How can I donate to BRAF membership from my fund? 
To donate to BRAF membership from your fund, hover your mouse over the Donor Portal link at the top 

of the webpage, then click DONATE TO MEMBERSHIP. 

 

 

 

 

 

 

 



Alternatively, you can click the RECOMMEND A GRANT button on the Organization Details page to be 

sent to the Grant Recommendation page. Once on the Grant Recommendation page, enter the amount 

you wish to donate to membership. Enter “Year Membership” as the Grant Purpose (ex: 2017 

Membership). 

 

 

If you have any remaining questions, please don’t hesitate to contact the Donor Services team at (225) 

387-6126 or donorservices@braf.org.  
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